Quality health plans & benefits
Healthier living
Financial well‐being
Intelligent solutions

Smarter is simplifying benefits
management — and your clients' jobs.
Combine the leading-edge technology of our online eBusiness tools with the
dedicated people on our top-ranked customer service teams and your clients
will see how easy doing business can be. They'll get simpler, more efficient
benefits management.
eBilling gives them safe, secure, convenient online access to invoices and
changes, 24/7. They can view their bills online, print or export a bill, grant
access to multiple users and more. Learn more here.
eEnrollment improves efficiency by replacing time-consuming, paper-based
enrollment with secure and comprehensive electronic benefits
administration. It's accurate, up to date and money-saving. Learn more
here.*
Our customer service receives top scores.
Aetna's customer service team receives extensive training to ensure that
your clients receive the quality service they deserve. We're there to support
their employees, too, providing the information they need and resolving
claims quickly and correctly. In fact, last fall's UBS Benefit Consultant Survey
gave us top scores for our account management teams, claims processing
and customer service reputation.¹
Contact your Aetna representative today to learn more about how Aetna's
smarter tools, resources and support can help make your clients' jobs easier.

*These tools may not be available for all clients; please check with your Aetna Representative for more details.

¹13th Semi-Annual UBS Benefit Consultant Survey, October 2011.
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